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Customer Service desk 

 
Our Customer Service desk will take care of your service calls. 
There are two types of service calls:  

 Requests 

 Incidents 
 

Requests 

 

For functional questions, requests for change or requests for consultancy, you make a service call. 

 The type of the service call is: Request 
 

Incidents 
 

For disruptions  you make a service call. 

 The type of the service call is: Incident. 

 If you will fill in all the fields that are required, the service call will be handled within the 
agreed response time. 

 
How to log on to the Customer Portal 

 
Go to www.prodin.nl tab “klant login” 
 

  
  

Choose English 

 

http://www.prodin.nl/
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How to make a new service call 
 

After you have logged on, you will see the outstanding service calls of your organization. 
 
With the button ‘New’ you can add a new service call. 
 

 
 
After that you will see a new line with a new call number. 
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Under Call details you can provide us all the relevant information. 
 

 
 

Notes and files 

 

In Notes you can give us a detailed description of the problem. 
 
In the Archive you can attach the documents that are related to the service call with the button 
New. 
 

 
 
 
  

Configuration item: Click on the 

dropdown menu and select the 

configuration item applicable. 

 

Only the configuration items as 

agreed (see your SLA) are 

projected. 

 

Call type: Incident or Request 

 

Priority: According the Service 

Level Agreement.  
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How to save the service call 

 

After you have completed your service call you can save the call with the button ‘Save’. 
 

 
 

After that the status of the call will be ‘to be approved’ by the Service desk. 
 
When your service call is being reconsidered by our Service desk the status will be automatically 
changed into ‘In progress’. 
 
You can always follow the progress of you service call. 
 

In case you have any additional information you can add this information to your call  
(see also: Request Status of existing service calls). 
 


