PrOd IN | instruction Prodin Customer Portal

| Customer Service desk

Our Customer Service desk will take care of your service calls.
There are two types of service calls:

e Requests

e Incidents

| Requests

For functional questions, requests for change or requests for consultancy, you make a service call.

e The type of the service call is: Request

| Incidents

For disruptions you make a service call.
e The type of the service call is: Incident.

e If you will fill in all the fields that are required, the service call will be handled within the

agreed response time.

| How to log on to the Customer Portal

Go to www.prodin.nl tab “klant login”
ra Logon M‘

LAY

Prodin

Choose English

- User phil.baker

Password sesccccce
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| How to make a new service call

After you have logged on, you will see the outstanding service calls of your organization.

With the button ‘New’ you can add a new service call.

L Call per customer
File Record Edit Help
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& Call per customer

Customer
Status calls
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Tata Steel Distribution and Building Syste... - | Phil Baker

) Open calls 2 Al calls
= until =
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Reportdate _|Reportno. [Status

[Description

Reported by Configuration item

Prio Type report

31/05/1110:17 10107
31/05/1110:17 10108

In progress (servicedesk)

solved (servicedesk) Streamserve problems

Tag inquiry on vendor 10

philbaker Stratix
phil. baker StreamServe

3 Incident
2 Incident

G Call details

Notes | ) Archive|

Call number
Status

Call details
Customer
Contact
Configuration item
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Description
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Stratix login

user being blocked?

Branch
Problem Since
Recreated
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Reported
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Inthwsprodin04 PBS 001 - Prodin.
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After that you will see a new line with a new call number.
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i Call per customer
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Tata Steal Distribution and Building Syste
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Reported by

Configuration item

Prio Type report

31/05/1110:17 10107
31/05/1110:17 10108

_> 31/05/11 10:25 10110

In progress (servicedesk)
solved (servicedesk)
To be approved (servicedesk)

Streamserve problems

Tag inquiry on vendor ID

phil baker Stratix
phil baker StreamServe
phil baker

3 Incident
2 Incident
Incident
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Status
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Configuration item
call Type
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10110 Reported 31/05/11 / 10:25 / phil.baker
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Under Call details you can provide us all the relevant information.

—» G calldetalls Configuration item: Click on the
Call number 10110 Reported 31/05/11 f 10:25 / phil.baker drOdeWI’l menu and select the
Status To be approved (servicedesk) configuration item applicable.
Call details
Customer Tata Steel Distribution and Building

Only the configuration items as

Contact Phil Baker (M) =

Configuration item iStratix v: . agreed (See your SLA) are

Call Type Incident = pr‘ojected.

Description Tag inquiry vendor

Priority |Gabladium, | Call type: Incident or Request
Stratix data

Stratix login stratix 123 Priority: According the Service
user being blocked? © Yes @ Nao Level Ag reement.

Business process stopp... () Yes @ No

Branch

Problem Since 31/05/11 e

Recreated @) Yes

Notes and files

In Notes you can give us a detailed description of the problem.

In the Archive you can attach the documents that are related to the service call with the button
New.

Created by T Date Description
31/05/11 10:17 note: please contact me
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| How to save the service call

After you have completed your service call you can save the call with the button ‘Save’.

L Call per cibtomer
File Record|Edit Help

1% BB H4Pr M

& Call per customer

Customer Tata Steel Distribution and Building Syste... ~| Phil Baker

Status calls ® Open calls - All calls

Reportdate 74 until ™
) C X x

Reportdate  |Reportno. [Status [Description Reported by Configuration item Prio Type report

31/05/11 10:17 10107 In progress (servicedssk) Tag inquiry on vendor 1D phil.baker Stratix 3 Incident
31/05/11 10:17 10108 solved (servicedesk) Streamserve problems phil baker StreamServe H Incident
31/05/11 10:25 10110 To be approved [servicedesk] Tag inquiry vendor phil baker Stratix 3 Incident

& Call details m

Call number 10110 Reported 31/05/11 / 10:25 / phil.baker 2 ¢ X X

Status To be approved (servicedesk) |Cﬂ!ﬂte'j by ¥ Date Description

Call details

Customer Tata Steel Distribution and Building

Contact Phil Baker (M) -

Configuration item | Stratix -

Call Type [Incident =

Description Tag inquiry vendor

Priority 3 Medium =

Stratix data Notes

Stratix login stratix 123

user being blocked? ) Yes @ Mo

Business process stopp... () Yes @ No

Branch

Problem Since 31/05/11 =

Recreated @) Yes @ No

nthvsprodin04 PBS 001 - Prodin... phil baker NS

en_GB

After that the status of the call will be ‘to be approved’ by the Service desk.

When your service call is being reconsidered by our Service desk the status will be automatically

changed into ‘In progress’.

You can always follow the progress of you service call.

In case you have any additional information you can add this information to your call
(see also: Request Status of existing service calls).
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